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Efaipetikd emeiyov

MPOX: ka Adpva MyanAidov, Yrovpyo Kowvwvikng Zuvoyxng kat
OKOYEVELXG

KOIN:  «Ilivakag ATtoSektwv»

OEMA: «ZnTeital oplopdg ouvAVTNONG OYXETIKA HE Ta cofapd InTpratTa
OV £X0VV TTPOKVPEL HE TNV KAPTA AVATINPLAG»

A&6Tiun kvpia Ymovpyé,

'Onwg yvwpilete, 1 EBvikn Zuvopoomovdia Atopwv pe Avammplia (E.Z.A.ueA.) amoteAel
™mv TpLrtofaduia Opyavwon Twv aTOUwY Pe avammpia, XpOVIES 1)/Kal OTIAVIEG TTaONoELg
KOl TWV OLKOYEVEL®V TOUG OTT XWPA KAl avayvwplopévo Kowvwviko Etaipo g eAAnvikng

[MoAtteiag og (nTUaTa avammpiag.

KUpla amootoAn g lvat 1 KatamoAéunon Twv Slakpicewv oe BAPOG TWV ATOUWY UE
avammnpla, XPOVIESG 1)/Kal OTIAVIEG TTABTOELS KAL TWV OLKOYEVELWY TOVG Kal 1] Tpowbnon,
TpooTacia KAl AmMOANUOT TWV avOPWTIVWV KAl GUVTAYUATIKE KATOXUPWHUEVWV
SIKUWUATWY TOUG. AVA@OPIKA [E TA avOpOTILVA SIKALOUATA TWV ATOUWV UE avaTnpia,
QUTA Katoxvpwvovtal pe tn Zupupacn tov Opyaviopov tTwv Hvwpévwv EBvov ya ta
Awawpata Twv ATopwv pe Avammpieg, Tov 1 xwpa pag padi pe to IMpoalpetikd ™G

[MpwTtoK0AAO eTIKUpWOE pe tov N. 4074/2012.

Ye ovvéxela tTwv vt ap. mp. 30/12.01.2026 kot 32/13.01.2026 £MOTOAWV TOV 0AG
€XOVUE QATOOTEIAEL OXETIKA UE TA (NTHUATA TIOU €XOUV TPOKVWEL AVAQOPLKA UE TNV
TAQOTIKN] KAPTA avammpiag, Ba OéAape va oog evnuepwoovue OTL ouvvexilouue
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1. To help desk, movu Aettovpyel pe 6KOTO TNV EMAVON TWV (NTNHATWY TTOU UTIAPXOUV
Yl TNV KApTa avanmplag, Exouv mapatnpnOel:

o  mmuata egummpetnong oto help desk ¢ kaptag avamnplag kKot cuykekpLpéva, ot
MAEPWVIKEG KANOELG SV UTTOPOUV va TPAYUATOTIOMOoUV KaBws 11 TMAEPWVIKY
YPOUUY EIVOL CUVEXWG KATEIAUUEVT] KOL ETIEITA ATIO ETMIUOVEG TIPOOTIABELEG, OTAV
yivetain oOv8eon e TO TNAEPWVIKO KEVTPO, 0 XPOVOS VIOV EivaL TEPAGTLOG,.

e oty efutmpétnon tou help desk Sev mpoPAémetal dueon efummpétnon yla Toug
Kw@oUG Kal Baprikooug Tov EMKOLV®VOUV |E TN VONLATIKY YA®GOA.

® WG EVOAAAKTIKOG TPOTIOG emiKowwviag pe to help desk, mépa amd Tov THAEQWVIKO
aplOud, MPOPAEMETAL 1| ATMOGTOAN] UNVUUATOS HECW MAEKTPOVIKOU Tayvdpopeiov

XWPIG v LUTIAPXEL APEDT ATIAVTTOT).

2. ZYeTIka pe ) Sadikacio £K800MG Kol ATOGTOANG TNG TTAAGTIKNG KAPTAS avatmpiag,

éxouv apatnpnOel:

e qamovoia TPOPBAEYNG Y@ TOUG KWEOUG TPOKEWEVOU VO EVIUEPWVOUV OTL 1)
EMIKOLVWVIN O TIPETEL v YIVETAL HEG® YPATITOV UNVUUATWV. YTIAPYOUV TIEPLTTTWOELS
KO@®V Kal Bapnkowv Sikalovxwv, mov 1 emkowwvia pe ta EATA yivetau
TNAEPWVIKA KoL Sev elvat E@KT 1] EEUTNPETNOT TWV ATOUWV.

o TpofAUATA IOV APOPOVY GTNV TTIAPAS0CT TG TAXGTIKNG KAPTAG avaTmnpliog aToug
SwatoUyovs. Zuykekpipéva, to {NTnpa evtomifetar ota EATA 6mov vumdapyouv
TIEPITITWOELG ATOUWV PE avammpia, xpovia 1}/kat otavia TTadBnom mov evw Bpiokovtal
O0TO XWPO AVAUEVOVTAG TNV TTAPAS00T NG KAPTAG avatnplag, Aapfavouy evipépwon
O0TL vmapyel advvapia mapadoong Adyw «amovoiag». Xe emiokeyn Tovg ota
kataomipata twv EATA, ol kapteg Sev mapadidovtal, xwpls va vmdpyel caeng
altoloyia. ITIG TEPLOCOTEPEG TEPLTTWOELS, 1 TAACTIKI] KAPTA avammpiag,
EMOTPEPEL 0NV ABNVA KoL oL SikaloUXol avapuévouy TNV €K VEOU QTTOGTOAT Kal
Tapadoon .

3. '0cov a@opd oTn X101 TG TAACTIKIG KAPTAG AVaTNPLag:

e MéyptL onuepa, Sev yivetal 1 emKVPWON NG MAACTIKNG KAPTAS avammnpiag ota
ETIKUPWTIKA unyxavnuata tov Metpd/HAektpikov /TlIipoactiakol otnv ABMva KATL TO
omolo amokAeiel Ta dtoua pe avammpia, xpOVIEG /KAl OTIAVIEG TTABNOELS Ao TO

Swkalwpa g Swpedv peTakivnomng.
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o Tavutodxpova, VTTAPXOULV TOAAEG KATAYYEAIEG OTL UE TNV Y@Lk evepyoToinon g
KApTog avamnpiag, evw Ogv  Aertoupyel ywx yprion oto METPO, emABe
amevepyomoinon tg ATH.ENA CARD!

e Yta aotikd KTEA twv ILE. ¢ xwpag, AEN yilvetal xpnon ¢ Kaptag avammnplog
KaBws Yo To Sikaiwpa ™¢ Swpedv PLETAKIVIONG VTIAPYOUV ELGOSTIUATIKA KPLTHPLO
kat 8gev vmapyel SuvatotnTa eAéyyxov amd ta aotikd KTEA. Zuvenmwg, 6col gival
KATOLKOL ATTIKNG Kot OecoaAovikNG Kal £X0UV TNV TAXAOTIKN KAPTA, SV Popolv va
uetakivnOovv dwpedv pe ta actikd KTEA twv Aowmwv ILE. 'Opwg, 6ol £xouv To
SeAtio petakivong Kal TNV TAXACTIKY KApTA avamnpiag, éouvv Sikalwpa Swpedv
uetakivnong otnv Attikn kat otn Ogcoarovikn, e@Ocov TANPOVY TA ELCOSUATIKA
KpLTnpLo. AuTh 1) KATAoTAOT SNULOVPYEL TTEPALTEPW TaAAITIWPIN KAl SLaKPIOELS.

o  KaOnuepwvg, xataypa@ovtal Slapaptupies atouwyv pe avamnpia / katoxwv g
TAQOTIKN G KAPTAG avaTnpiag Tov emBupovv va taéldéPouy pe Ta umepaotikd KTEA
Kat Sev yivovtal amoSekTéC yia TV £€kSoon HELwUEVOU elaLTnpiov, KaBwes Sev vTTap)EL

OXETLIKT EVILEPWOT).
Kupia Yrovpyé,

H xdpta avammplag amotéAece avTikelevo SLekSIKNONG TOU VAT PIKOU KIVILATOG, TNG
EXZ.A.ueA. kat twv Opyavwoewv tng yao oxedov 3 Sekaetiec. Me T Béomion ng
xapetiotnke wg «Kapta Aglompémeiag» mov Ba €éAvve Tiuata xpoévwv. AvoTuXwS,

TauTOXPOVA SnuovpynOnkav (nTuata mov Ba TpEmeL va emAvBoUV dueoa!

[Map’ 6TL 0 oXeSLOUOG TNG KAPTAG avaTplog avatédnke amd To vovpyeio Epyaciag kat
Kowwvikng Ac@dAong oto IN-EXAueA, mouv amoteAel Tov €miOMMO HEAETNTIKO,
EKTIALSEVTIKO Kal epeuvnTIKO Popéa TOU avaTNPLKOU KIVIIHATOS TNG Xwpag, | EXAueA -
TIOV EKTIPOOWTEL OAQ TA ATOUA HE VAT PIA, XPOVLIEG ) /KL OTIAVLIEG TIAONOELS KAl T HEAT)
TWV OLKOYEVELWV TOUG oV EAAGSa w6 1) AVTITIPOCWTEVTIKY opydvwat] Toug, AEN mipe
UEPOG GTNV VAOTIOMOT TNG EQAPUOYNG TNG KAPTAG avaTNPlag, KATL IOV B amETPETE

TIOAAG ATIO T OTUEPLVA TIPOBATLATA TIOV TTIAPATNPOVVTAL.

Tag kaAoVUE va TIPOPElTE 0 AUECEG EVEPYELEG TIPOKELUEVOL Vo EMIALVOOVV T cofapd
TpatTa Tov €xouv TPOKUVYEL (MTOUUE VA UAG YVWOTOTIOWoETE TN ZUpPBaon Ttovu

Ymovpyeiov pe ta EATA Tov a@opd oty tapadoon g KApTag avamnpiag, kabwg kol va
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oplotel AUECA OUVAVTNOTN UE €0AG KoL T oppodia oteAéxn Tou YToupyelov oag
TPOKELHEVOL Vo oulnTNBoVV OAa T TPOPANUATA IOV £XOUV TIPOKVYEL [E TNV KAPT

avaTmmnplag.

Ev avapovr) g avtamdkplong oag, oG EuXapLoTOUUE BEpUA.
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Mivakag AmoSekTwv:
- k. Kuptako Mntootaxn, [IpwBumovpyod ™s Xwpag
- k. Xpnoto - l'ewpylo Zképtoo, Ymoupyod Emxpateiag
- Youpyko ZupfovAto

- k. Kwvotavtivo Meyapit, l'evikd M'pappatéa Kowvwvikng AAANAeyying kat
KatamoAéunong g dtwyelog

- MéAn EAAnviko¥ KowofouvAiov
- Opyavwoelg - MéAn E.Z.A.ueA.

MpooBaciuo apyeio Microsoft Word (*.docx)
@ To mapdv apyeio eAéyyxOnke pe to epyaieio Microsoft Accessibility
m Checker xau g BpéOnkav Bepata mpooBacipdotntag. Ta atoua pe

avatmmpia 8 Ba avtipeTtwTiovV SUGKOALEG GTNV AVAYVWOT] TOV.




